Sarah Ness

11663 102nd PL N.E., Kirkland WA 98034 • 425-820-9875 • sandjshow@comcast.net

Education



Central Washington University, Ellensburg, WA
Wine Trade Professional Certificate
Major Wine Regions, Professional Wine Analysis, Marketing and Branding, Viticulture and Enology

Lake Washington Technical College, Kirkland, WA
Associate of Applied Science in Environmental Horticulture

Art Institute of Seattle, Seattle, WA
Associate of Applied Arts in Graphic Design
Continuing Education 

Introduction to Chemistry, L.W.T.C., WOW, What Great Event! ed2go

Introduction to Non-Profit Management, ed2go, Creating Web Pages, L.W.T.C.

Summary of Qualifications


Very familiar with many Washington wineries and A.V.A.’s, as well as major wine regions around the world, enthusiastic and detail oriented individual with customer and company commitment. Recognized as a self-motivated person as well as a team player with the ability to assess needs in a deadline oriented environment. Demonstrated commitment, follow through and initiative skills to assure successful delivery of a project.
Skills



PC or Macintosh computer platforms to include the following software; MS Word, Excel, and Power Point, Quick Books, Adobe PageMaker, Adobe PhotoShop, Macromedia Freehand, iMovie, MYOB-FirstEdge, basic HTML, Outlook Express, and Internet Explorer.
Experience


Ohashi Specimen Trees, Fall City, WA —June 2006 – Dec. 2008
Buyer/Administrative Assistant

· Researched and sourced plants for in house landscape jobs and outside landscape firms. Effectively procured and brokered to assure quality, price and quantity availability.

· Produced driver itinerary to facilitate timely pickups and reduction in trip numbers. Savings seen in fuel and labor costs approximately $1,500 annually.

· Independently developed, marketed and produced email newsletter for current and potential landscape customers. Researched and maintained contact list through iContact. Acquired four new customers with retention annually.


Classic Nursery and Landscape Co., Redmond, WA—Aug. 2000 – June 2006
Buyer/Plant Acquisitions
· Assessed seasonal needs of annuals and perennials to maintain optimum stock levels within budget. Monitored invoices for accuracy, entering data into Point of Sales system using Garden Center software. 

· Maintained loyal customer base and repeat business by responding accurately and completely to questions and concerns. Focused on methods regarding environmentally sound gardening practices.

· Independently developed, marketed and produced email newsletter for current customers. Included monthly gardening tips for website and email subscribers.

· Responsible for attractive displays, promotional materials and pricing accuracy.
Juanita Bay Gardens, Kirkland, WA—2005-Present
Self-Employed
· Maintained residential gardens on a single or continuing basis as requested by customer to include pruning, container gardens, cleanup and seasonal plantings.

· Consulted regarding garden development and layout within customer guidelines.

· Addressed marketing needs through creation of website, logo, postcards, and stationery.

· Joined Plant Amnesty to attain referrals. Required testing and interviewing.


Independent Sales, Kirkland, WA—Feb. 2003 – July 2003
· Collaborated with owner of Gretchen’s Gardens to grow, produce and sell plants and container gardens for Kirkland Farmer’s Market.

· Assured product inventory and established pricing structure for budget maintenance.

Horticulture Consulting Inc., Issaquah, WA—Summer 1999
Landscape Auditor
· Interviewed customers regarding their landscape, tests of irrigation systems, recommendations about water conservation and environmentally sound landscape maintenance practices.


Totline Publications, Everett, WA—July 1992 – Jan. 1999
Author—1999
· Co-wrote Kinder Gardens, a book of theme gardens and related activities for the parents of young children. Published March, 2000.

Graphic Designer—1992-1999
· Designed and produced children’s books dealing with developmentally appropriate materials and activities for toddlers, preschool and kindergarten.
· Provided design templates and specifications for in-house employees, free-lance artists and illustrators to meet publishing deadlines.
· Assisted with marketing projects that included design, digital coloring, and set up of color palettes.
· Maintained and updated backup of all books and software in digital files to assure availability and security.

Diversified Communications, Bothell, WA—June 1986 – July 1992
Production Artist Team Leader
· Directed team to assure timely arrival of camera-ready art to pre-press department. Acted as effective liaison between two teams to maintain cohesive office structure.

· Prepared and sized photos and slides for four-color separation. 

· Maintained continual contact with account executives, in-house pre-press department and outside vendors to assure communication follow through for all aspects of final production.

· Effectively scheduled material pickup as needed to include last minute delivery.

Memberships and Volunteer Activities
· Assisted with bottling for Barrage Cellars, waxed bottles for Washington Wine Co. and helped move George’s Wine Shoppe to new location.

· Member of Plant Amnesty.

· Arranged for all aspects of fundraising event to include: registration, food, entertainment, signage, publicity and logistics. Raised over $1600.

· Researched plant characteristics for Bellevue Botanical Gardens on-line searchable database.

· Phone banked and canvassed neighborhood to increase voter turnout.

· As member, produced The Leaf, a newsletter for The Association of Women in Horticulture

Awards 

Golden Scoop Winner, Pacific Northwest Gardens Competition for home gardeners.

